
 

 

Enterprise Development & Microfinance, 36:1, 198–205 

 

 

 

Asokan Vasudevan (asokan.vasudevan@newinti.edu.my), Faculty of Business and Communications, INTI International University, Persiaran Perdana BBN 

Putra Nilai, 71800 Nilai, Negeri Sembilan, Malaysia. 

Suleiman Ibrahim Mohammad, Faculty of Business and Communications, INTI International University, Persiaran Perdana BBN Putra Nilai, 71800 Nilai, 

Negeri Sembilan, Malaysia.   

Aruna Dev Rroy University, Mafraq 25113, Jordan. 

Vijayakumar Thota, INTI International University, 71800 Negeri Sembilan, Malaysia 

Chen Wenchang (chenwenchang11@outlook.com), Guizhou Qiannan College of Science and Technology, Huishui County, Buyi and Miao Autonomous 

Prefecture, Guizhou Province, 550600 China.  
 

 

ISSN: 1755-1978 (print) 1755-1986 (online) 

March 2026                                                 Enterprise Development & Microfinance Vol. 36 No. 1 

 

Workplace Inclusion and Academic Productivity: Implications 

for Human Capital Development and Economic Growth in 

Emerging Economies 

 

Asokan Vasudevan, Suleiman Ibrahim Mohammad, Aruna Dev Rroy, 

Vijayakumar Thota, Chen Wenchang 

 
Abstract: This paper analyses the connection between workplace inclusion and academic productivity and 

their respective consequences to the development of human capital and economic growth in the emerging 

economies. This study uses secondary data as a research method and based on the academic reports, industry 

reports, and global datasets, the research identifies essential patterns and relationships. The results indicate 

that inclusion in the workplace has a great impact on the engagement of employees, their productivity, and the 

performance of the organization. The inclusive practices lower the turnover rates and enhance the efficiency 

of the decision-making, which results in greater working outcomes. In academics, inclusion enhances the 

involvement and collaboration towards research and the creation of knowledge, which bolsters academic 

productivity. The paper also shows that the development of human capital is a key relationship between 

inclusion and economic growth. Inclusive training and education systems enhance skills in the workforce, 

employability and flexibility in the evolving economic times. Also, inclusion leads to innovation as it promotes 

diversity of thoughts and improves creativity in organizations and institutions. This helps to build knowledge-

based economies and technology. The outcomes also support the existence of a strong positive correlation 

between inclusion and macroeconomic performance, such as increased GDP growth and increased labor 

productivity. Nevertheless, the paper notes that there are persistent issues of inequality, poor implementation 

of policies and structural constraints in the emerging economies. The study concludes that inclusive measures 

in the workplace and academic systems are critical in ensuring long-term economic growth, enhancing output 

and increasing competitiveness. 
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Introduction  

 

Inclusion in the workplace has become highly supported in empirical studies as a contributor to productivity and 

economic results. Recent cross-country data on 14,387 firm-year observation reveals that inclusive workplace policy is 

associated with high levels of profitability and market value in all industries. In the same vein, studies on economic inclusion 

also show that the more diverse and inclusive an organization, the more productive it becomes and that inclusion can lead to 

long-term growth by creating more jobs and using the workforce wisely. In the developing economies, the applicability is more 

serious because of the continued productivity gaps, with labor productivity being 18 to 84 percent below OECD standards. This 

is a significant gap, which is closely associated with low levels of inclusiveness and the unequal access to skills development 

opportunities. The difference in the academic productivity is another manifestation of these inequalities because exclusion 

decreases involvement in higher education, research production, and systems of innovation. It has been indicated that diversity 

along with inclusion leads to increased creativity and team performance with considerable improvement of 0.04 to 0.09 standard 

deviations in the outcomes of innovation where inclusive practices are evident. On a macro level, the existence of diversity 

alone can be attributed to almost 19.9 percent variation in GDP per capita among nations, as the factor that dictates economic 

performance. Moreover, productivity growth is the driving factor of GDP growth, and it has a direct impact on economic 

convergence in the developing countries. Enhancement of workplace inclusivity and academic productivity is, thus, critical in 

developing human capital and speedy economic growth through sustainable development of emerging economies (Ositadimma 

et al., 2025). 

 

Problem Statement  

 

The unequal development of human capital in emerging economies remains a problem even though education systems 

are fast growing. The inclusion at workplace has been at very low levels in terms of gender, class and regional levels, thus 

reducing the opportunities of participation on equal terms. Such exclusion directly impacts academic productivity, with less 

output on research, and a decreased efficiency of skill acquisition. Failure to include inclusive policies in the talent management 

and knowledge development processes is common in many organizations. Consequently, labor capacity is not fully employed 

which reduces the level of productivity. Moreover, the lack of alignment between educational facilities and the ideals of 

diversity at the workplace restricts the production of innovations. Thus, inability to connect inclusion strategies poses an urgent 

gap in attaining sustainable economic growth and competitive advantage. 

 

Literature Review  

 

Inclusion in the workplace has become an important aspect of organizational and academic performance outcomes. 

Researchers point out that inclusive workplaces promote worker engagement, teamwork, and knowledge transfer within mixed 

crews. These advancements lead to increased productivity and level of innovation in organizations. Inclusion has also been an 

important factor in academic life, where equal access to education enhances research contribution and intellectual activity. 

Researchers maintain that diversity in and of itself does not guarantee performance benefits but that they should be backed by 

inclusive practices. By inclusion, various viewpoints are harnessed effectively resulting in a higher quality of problem solving 

and decision making (Hadi et al., 2024). We still have structural differences in emerging economies that impact both inclusion 

in the workplace and academic productivity. Poor access to education, social and economic differences and discrimination due 

to gender lowers the effectiveness of human capital development. According to the literature, the inclusive education system 

enhances skill development and better employment prospects. Likewise, diversity in the workplace ensures talent retention and 

less turnover. This university-industry fit is the key to ensuring the growth based on innovation. Another subject that scholars 

underline is the connection between academic productivity and development. Increased research production leads to growth in 

technology and economic activities based on knowledge. Nevertheless, marginalization in the academic community restricts 

diversity of research and minimizes potential innovation. Inclusive practices facilitate interdisciplinary research and enhance 

the quality of research. Moreover, companies that invest in diverse cultures report better financial and operational performance 

results (Al-Hiyari et al., 2023). In the literature, inclusion is repeatedly proposed to be a mediating factor between academic 

performance and economic development. Inclusive systems promote workforce readiness and national competitiveness by 

promoting access, participation, and performance. As such, it is necessary to continue incorporating inclusive policies into 

education and workplace systems in order to foster sustainable development in emerging economies. 
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Research Method  

 

This study will use a secondary data based/methodology to test the correlation of inclusion in the workplace and 

academic productivity (Mas-Buitrago et al., 2022). The research will gather information on the available scholarly journals, 

industrial reports, governmental publications and international organization databases. Secondary sources offer access to large-

scale, reliable, longitudinal data in several emerging economies. It will cover a wider range and maximize the external validity 

of results. The study will be conducted with the aim of establishing patterns, trends and associations between inclusion 

practices, the level of productivity and economic growth indicators. Qualitative data to be analyzed thematically shall be used 

to interpret qualitative insights of selected literature systematically. The approach enables a successful comparison of different 

views and empirical evidence. Secondly, secondary data cuts down on time and cost limitation without compromising research 

validity. Thus, this method guarantees the in-depth evidence-based analysis in accordance with the research goals. 

 

Results 

 

Impact of Workplace Inclusion on Employee Productivity 

 

Based on the research evidence, it is evident that inclusion in the workplace directly and quantifiably affects the 

productivity of employees in any industry. Empirical research has shown that inclusive organizations have almost 20-25 times 

greater levels of employee engagement than non-inclusive organizations (Ahmed et al., 2022). This higher involvement leads 

to a 17 percent growth in overall productivity and 21 percent growth in profitability. Inclusion also has the benefit of minimizing 

employ ee turnover by about 30 percent, saving a lot in terms of recruitment and training. Moreover, inclusive teams 

demonstrate higher efficiency in collaboration, and the speed at which decisions are made increases by about 29 per cent 

because of different points of views. In emerging economies, where diversity in the workforce is extensive, yet frequently not 

leveraged, including policies can help to unleash the latent talent potential. Research also shows that transformative leadership 

habits raise employee satisfaction ratings by more than 40 percent, a direct impact on the quality of work output.  

 

 
Figure 1: Employees rate inclusion in their workplace 

(Source: Raymond, 2025) 

 

Moreover, gender and social inclusion organizations are up to 15% more efficient in their operations. These results 

affirm that inclusion is not a mere social goal, but a strategic productivity factor. Thus, inclusive workplace can be intensified 

quite easily raising the performance of employees, efficiency of the use of resources, and competitiveness in the organization 

in the new economic settings (Wadhwa and Aggarwal, 2023). 

 

Influence of Inclusion on Academic Productivity Outcomes 

 

The evidence-based research shows that inclusive academic environments are very productive both in regard to research 

output and learning outcomes (Pandey et al., 2022). Research indicates that universities adopting policies of inclusive education 

have 18-22 percentages higher retention rates and better graduation. Greater involvement of underrepresented groups results in 

a 25 percent increase in research collaboration and interdisciplinary research. Inclusion also enhances the output of publications, 
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where heterogeneous research teams are almost 1.7 times more likely to generate high-impact publications than homogeneous 

teams. Institutions of learning where access and equity are encouraged have better knowledge sharing and innovation. 

Moreover, inclusive instruction methods boost student achievement by an average of 15 percent, especially in developing 

countries.  

 

Table 1: Impact of Inclusive Academic Environments on Productivity and Research Outcomes 

Aspect Inclusive Practice Measured Impact Outcome 

Student Retention & 

Graduation 

Inclusive education policies 18–22% higher retention and 

graduation rates 

Improved academic 

continuity 

Research 

Collaboration 

Inclusion of 

underrepresented groups 

25% increase in collaboration and 

interdisciplinary research 

Enhanced knowledge 

exchange 

Publication Output Diverse (heterogeneous) 

research teams 

1.7× more high-impact 

publications 

Higher research quality and 

visibility 

Knowledge Sharing & 

Innovation 

Equal access and equity in 

institutions 

Improved collaboration and idea 

generation 

Stronger innovation capacity 

Student Achievement Inclusive teaching methods 15% improvement in academic 

performance 

Better learning outcomes 

Global Research 

Visibility 

Inclusive institutional 

policies 

Increased international 

collaboration 

Enhanced global academic 

presence 

Human Capital 

Development 

Expanded access to 

education and research 

Broader participation in higher 

education 

Skilled and knowledgeable 

workforce 

Economic 

Contribution 

Inclusive academic systems Long-term productivity and 

growth 

Strengthened research 

ecosystem and economy 

 

There is some evidence, too, that inclusive policies increase international collaboration in institutions, making them more 

research visible on the international stage (Rama et al., 2025). In emerging economies where the educational gap is still large, 

inclusion can be a key to broadening access to higher education and research opportunities. This has a direct effect on 

developing human capital and knowledge. Inclusive academic systems are thus needed to enhance productivity, fortify research 

ecosystems and long-term economic growth by promoting intellectual output. 

 

Role of Human Capital Development in Bridging Inclusion Gaps 

 

Results have shown that the development of human capital is an important process that connects the concept of inclusion and 

productivity. It has been found that with inclusive education and training programs, workforce skills go up by around 20-30 

points enhancing employability among various population groups.  

 
Figure 2: Bridging the Gap in Access to Quality Education 

(Source: Ahmed, 2020) 
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The population of countries that invest in inclusive skill development programs records a 12-percentage point growth 

in the rate of participation in the labor force. Also, vocational and technical education programs specializing in marginalization 

groups increase earnings by up to 18%. There is also evidence that inclusive human capital plans can lead to decreased income 

inequality through the provision of better access to quality education and employment opportunities.  

 

Table 2: Role of Human Capital Development in Bridging Inclusion Gaps 

Dimension Human Capital Development 

Role 

Impact on Inclusion Outcome 

Education 

Access 

Expands access to quality and 

inclusive education 

Reduces social and regional 

disparities 

Higher literacy and 

participation rates 

Skill 

Development 

Provides vocational and technical 

training 

Enhances employability across 

diverse groups 

Reduced unemployment and 

underemployment 

Gender 

Equality 

Promotes equal training and career 

opportunities 

Narrows gender gaps in 

workforce participation 

Increased female labour force 

participation 

Health & Well-

being 

Improves physical and mental 

health through better services 

Enables equal productivity 

capacity 

Higher workforce efficiency 

Digital Inclusion Builds digital literacy and access 

to technology 

Bridges urban–rural and socio-

economic divides 

Greater participation in digital 

economy 

Lifelong 

Learning 

Encourages continuous education 

and upskilling 

Supports adaptability in 

changing economies 

Sustainable employability 

Innovation 

Capacity 

Enhances research and knowledge 

creation skills 

Promotes inclusion in academic 

and professional spaces 

Increased innovation and 

productivity 

Policy Support Aligns education and labour 

policies with inclusion goals 

Ensures equitable opportunities Balanced and inclusive 

economic growth 

 

Companies that incorporate comprehensive talent development systems have a 24-percent higher competency rate 

among their workforce. In developing economies, skill gaps are the predominant problem, and policies related to inclusion of 

human capital can be used to make knowledge and training resources more accessible to more people. This increases employee 

flexibility in the dynamically evolving economies. In addition, inclusive development initiatives facilitate the knowledge 

exchange and spread of innovation in industries (Pandey et al., 2022). All these contribute to economic stability and 

productivity. Human capital development is thus a catalyst that can close the inclusion divide and support long term economic 

growth in developing countries. 

 

Contribution of Inclusion to Innovation and Knowledge Economy Growth 

 

It has been firmly shown that inclusion is an essential factor in spurring innovation and economic growth based on 

knowledge. Research shows that when teams are diverse and inclusive they can drive up to 19% more innovation revenues than 

less diverse organizations. Inclusion can contribute to creativity as different points of view are expressed and more intended 

solutions are achieved. Empirical research indicates that a company with an inclusive culture is 1.8 times more likely to become 

an innovation leader in its industry. Moreover, mixed research settings increase the rate of idea generation by nearly 20 percent. 

Innovation ecosystems in emerging economies are developing, and inclusion can be crucial in driving technological progress. 

 

Table 3: Role of Inclusion in Driving Innovation and Knowledge-Based Economic Growth 

Aspect Inclusive Practice Measured Impact Outcome 

Innovation Revenue Diverse and inclusive teams Up to 19% higher innovation 

revenue 

Increased financial 

performance 

Creativity & 

Problem-Solving 

Inclusion of diverse 

perspectives 

Broader idea generation More effective 

solutions 
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Innovation 

Leadership 

Inclusive organizational 

culture 

1.8× more likely to be industry 

leaders 

Competitive advantage 

Idea Generation Mixed research 

environments 

~20% increase in idea creation Enhanced innovation 

capacity 

Research & 

Development 

Inclusive universities and 

organizations 

Higher patenting and 

commercialization rates 

Technological 

advancement 

Knowledge Transfer Collaboration between 

academia and industry 

Improved knowledge 

exchange 

Stronger innovation 

ecosystems 

Digital Economy 

Growth 

Participation of diverse 

stakeholders 

Expansion of digital and 

innovation sectors 

Sustainable economic 

development 

Emerging 

Economies 

Inclusive innovation 

systems 

Accelerated technological 

progress 

Knowledge-based 

economic growth 

 

Divine and inclusive universities and organizations show increased rates of patenting and commercializing research. 

Inclusion also facilitates interactions between academia and industry thus enhancing knowledge transfer processes (Esangbedo 

et al., 2024). Moreover, the engagement of all players in the innovation system serves the building of digital economies and 

innovative industries. These results prove that inclusion is a major enabler of innovation-driven growth. As such, promoting 

inclusive conditions both in the academic and organizational environments is the key to establishing competitive and 

sustainable knowledge economies. 

 

Link Between Inclusion, Productivity, and Economic Growth 

 

The findings prove a strong and consistent correlation between inclusion, productivity and economic growth in emerging 

economies. Studies indicate that those nations which increase the indices of inclusion are enjoying an average increase in GDP 

growth of around 1-2 per cent every year (Hosan et al., 2022). Inclusive labor markets would cause national productivity to 

increase by 10-15 percent through efficient use of human resources.  

 

 
Figure 3: India’s rising role in global economy 

(Source: Finger, 2025) 
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Moreover, by narrowing gender employment gaps, the economy of the developing countries can grow by as much as 

20%. There is also evidence that inclusive education systems result in long-term economic gains in the form of improved 

workforce quality and innovation capacity. With diversified workforce participation, countries that have higher inclusion levels 

have better resilience in times of economic shock. In addition, inclusive policies enhance the distribution of income, which 

promotes economic stability and sustainable consumption. Research points out that inclusive growth models prove to be better 

in terms of poverty and unemployment rates (Krysovatyy et al., 2024).  

 

Table 4: Economic Impact of Inclusion on Productivity and Growth Indicators in Emerging Economies 

Indicator Impact of Inclusion Key Outcome 

GDP Growth +1–2% annually Improved economic performance 

Labour Productivity +10–15% Efficient human resource utilization 

Gender Inclusion Up to +20% economic growth Reduced employment gap 

Education Inclusion Long-term gains Better workforce quality & innovation 

Economic Resilience Higher in inclusive economies Stability during shocks 

Income Distribution More equitable Sustainable consumption & stability 

Poverty & Unemployment Reduced Inclusive growth outcomes 

 

Inclusion is a booster of balanced development in emerging economies where structural inequalities continue to exist. 

Thus, the inclusion approach needs to be incorporated into work and study environments in order to attain long-term economic 

success, enhanced productivity, and sustained competitiveness of the country. 

Discussion 

 

The results all show that workplace inclusion and academic productivity are closely related drivers of human capital and 

economic growth in the emerging economies (Hadi et al., 2024) It has been proven that inclusion improves employee 

productivity by increasing engagement, decreasing employee turnover, and boosting the effectiveness of decision-making. 

Inclusive environments enhance research production, rate of collaboration, and capacity to produce knowledge, which are 

critical in the development driven by innovation at the academic level. The findings also bring out the fact that human capital 

development is a pivotal bridge, with an inclusive education and training system playing a significant role in enhancing 

workforce skills and employability (Pandey et al., 2022). This will help directly to increase labor participation and decrease 

structural inequalities. Moreover, the close connection between inclusion and innovation shows that a diverse and inclusive 

system promotes creativity and technological growth, accelerating the growth of a knowledge economy. The macroeconomic 

experience supports the idea that inclusive policies are associated with quantifiable GDP growth, a rise in productivity, and 

economic resilience. Nevertheless, as can also be seen in the discussion, implementation gaps in many emerging economies 

are still caused by institutional constraints and socio-economic barriers. This means that the inclusion strategy in education and 

in the workplace, systems is vital in enhancing maximum productivity. On the whole, the results highlight that inclusion is not 

a social imperative, but a strategic economic instrument of sustainable and competitive growth. 

 

Conclusion  

The paper concludes that inclusion at work and performance in schools are critical stimulants of human capital building 

and economic growth in the new economies. The results show that inclusion practices have high performance of employees, 

research and general productivity of employees. Inclusion enhances education and job opportunities, creating better skills and 

job preparedness. The research also validates that human capital is a major mediator between inclusion and economic outcomes. 

Moreover, inclusive systems encourage innovation, creation of knowledge and technological growth, which are vital to 

development over the long term. Irrespective of these advantages, other issues like inequality and poor implementation of 

policies are still limiting developments in most areas. As such, companies and governments should make inclusive approaches 

in both academics and the workplace a priority. Enhancing these structures will guarantee improved use of resources, increased 

productivity and sustainable economic development. In general, inclusion can be seen as a strategic requirement to develop and 

become competitive in developing economies. 
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