
 

Enterprise Development & Microfinance, 35:1, 21–40 

 

 

Sandhya Thumma (sanjuthumma@gmail.com) Department of Management Studies, Vignan's Foundation for 

Science, Technology and Research, Vadlamudi, Guntur, Andhra Pradesh, India  

K. Sivanageswara Rao(ksnr.vignan@gmail.com) Department of Management Studies, Vignan's Foundation for 

Science, Technology and Research, Vadlamudi, Guntur, Andhra Pradesh, India 

 

ISSN: 1755-1978 (print) 1755-1986 (online) 
 June 2025       Enterprise Development & Microfinance Vol. 35 No. 1 

 

Mapping the Pathways to Financial 

Capability: A Conceptual Framework for 

Continuous Client Engagement in 

Microenterprise Lending 
SANDHYA THUMMA, K. SIVANAGESWARA RAO 

 

Abstract: Chronic mismanagement of working capital by microentrepreneurs 

confines not only the sustainability of loan's repayment but also the growth of 

microenterprises, thereby calling for a better approach of coordinating and 

supporting to clients in micro enterprise lending. This paper presents a holistic 

conceptual framework that systematically delineates the channels through 

which ongoing client engagement – in the form of modular financial literacy 

training, business advisory support, and interactive lender-client 

communication – drives financial capability development and fosters better 

credit management among borrowers of microenterprises. Based on financial 

literacy, relationship banking, and entrepreneurial resilience theories, the 

framework describes how to blend normal education programs, peer-led 

support groups, and customized supports that meet a range of learning levels, 

especially for street food selling. The model also categorizes strategic 

intervention points along the lending cycle and proposes loops to incorporate 

behavioural data into service design. The implementation-focused insights 

gleaned through this mapping are intended to assist lending organisations to 

mitigate credit abuse, foreclosure or rollover, and microenterprise viability by 

establishing and delivering ongoing relational-based training and advisory 

elements. Policy makers can obtain useful information in the mobilization 

context vis-à-vis the political economy aspects of savings. This framework 

provides a strategic design for the forthcoming empirical testing, and for 

practitioners to advance their practice in supporting responsible credit use and 

enterprise resilience. 

Keywords: Microenterprise Lending, Client Engagement, Financial Literacy, 

Business Advisory, Credit Management, Microfinance Education 
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Introduction 

Micro-entrepreneurs, particularly from informal sector, often struggle to manage 

the cash effectively and risk the sustainability of their enterprise, as well as the 

financial solvency of the lending institution. Addressing this challenge demands a 

holistic approach going beyond what traditional lending can offer by incorporating 

constant learning, business advisory, and structured lender-client interaction. This 

study provides an integrated theoretical framework that articulates the mechanisms 

by which ongoing forms of support enable microenterprise borrowers to improve 

their capabilities for financial action and credit usage. Grounded in extant theories of 

financial literacy, relationship banking and entrepreneurial resilience, the framework 

describes how purposefully-designed interventions—such as modular financial 

literacy trainings, peer advisory groups and structured advancement conversations—

can be tailored to the distinct needs of street food vendors and other comparable 

microenterprise clients. In addition, it discusses how timely interventions and client 

behaviour analytics based feedback loops can inform adaptive support and improve 

loan utilization and repayment outcomes. We offer the framework as both an 

empirical research platform and a strategic reference for policymakers and 

practitioners seeking to prevent the abuse of credit, suppress the extension of loans, 

and/or pursue long-term credit product growth in microenterprise finance. 

Context of Microenterprise Lending Challenges 

Micro lending is a complex issue with many dimensions that have profound effects 

on the borrowers and lenders. This includes prolonged mismanagement of working 

capital, increased risk of default, and less than optimal capability of credit 

management which micro entrepreneur performers (such as street-food sellers) may 

suffer from. They are compounded by the absence of long-term financial literacy 

training, the absence of adequate business advisory services and the absence of 

structured borrower-client interaction. In the absence of proper and consistent 

intervention in promoting financial capability and adaptive credit behaviors, 

microentrepreneurs may be more prone to financial instability and credit abuse, thus 

compromising the sustainability and growth potential of their businesses (Bai, 2023; 

Fadikpe et al., 2022; Ibrahim et al., 2021). 
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Figure 1. An infographic illustrating key challenges faced in microenterprise lending, such as working 
capital mismanagement, repayment risk, and the gap in ongoing support. This figure contextualizes the 

need for enhanced client engagement and support mechanisms in the sector, emphasizing the diverse 
pressures faced by microentrepreneurs and lenders alike. 

 

This figure (1) visually represents the main barriers encountered in microenterprise 

lending and highlights the sector's need for comprehensive support mechanisms. 

Research Motivation and Objectives 

This critical issue of mismanaging working capital by micro enterprise 

entrepreneurs has significantly influenced the current study due to the fact that such 

a problem could eventually lead to the financial sustainability of creditors and long-

term growth of micro enterprises. In recognizing the link between client continuing 

education, client tailor-made advisory guidance and the type of lender-client 

interaction then, this research is aimed at contributively assisting in setting up a 

model/construct framework to address some of such problems. They seek to ascertain 

the mechanisms by which organized interventions such as modules of financial 

education, the participation of peer advisor, and the counseling for continued 

progress enhance financial capability and credit behavior. Greater focus is placed on 

customising it for the learning needs of street food vendors, and in mapping out 

potential contact moments for timely intervention which would support more 

adaptive and responsive forms of support towards improved utilisation and 

repayment of loans. 

Table 1. Structured Pathways in Microenterprise Support Framework 

Intervention Type Expected Outcome Mechanism Target Audience 

Financial literacy 

modules 

Improved credit 

management 

Enhanced 

understanding of 

credit concepts 

All 

microentrepreneur

s 
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Peer advisory 

groups 

Resilient financial 

behavior 

Experience sharing 

and collective 

problem solving 

Microenterprise 

peers 

Routine progress 

consultations 

Sustained loan 

repayment 

Personalized 

monitoring and 

feedback 

Individual 

borrowers 

Lender-initiated 

engagement 

strategies 

Effective loan 

utilization 

Customized 

support and 

guidance 

Street food 

vendors and 

similar small 

businesses 

 

This table (1) summarizes core types of interventions, anticipated outcomes, 

principal mechanisms, and primary audiences within the proposed support 

framework for microenterprise borrowers. 

Literature Review 

A large number of studies have investigated how and to what extent 

microenterprise lending programs contribute to financial capability, with initial 

models focusing on credit provision and repayment terms, while newer scholarship 

undertaking to underscore the importance of regular client engagement, financial 

literacy education, and business advisory interventions to improve borrower 

outcomes and grow the institution's sustainability (Ibrahim et al., 2021; Fadikpe et 

al., 2022; Ling et al., 2023). Theoretical underpinnings highlight the multi-faceted 

dimension of financial capability with incorporating knowledge acquisition, 

behavior change and availability of advisory networks and empirical studies also 

commonly find tailor-made educational interventions, repeated advisory interactions 

and avenues for participatory engagement to be associated with enhanced credit 

management, adaptability to financial shocks and business sustainability (Ibrahim et 

al., 2021; Fadikpe et al., 2022). Yet, continued obstacles around personalized support 

at scale, the diversity of client needs, and the evolving field of digital education 

pathways have led to recent calls for structured models that map the holistic pathways 

between microfinance education, relationship management, and measurable 

financial outcomes (Ling et al., 2023). 
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Figure 2. Mapping of major theories and conceptual linkages informing financial capability and 

relationship banking in microenterprise lending, serving as the intellectual foundation for the paper’s 
framework. 

 

This figure (2) serves as a schematic overview of the theoretical paradigms, core 

constructs, and interrelationships that guide current thinking on financial capability 

development and client relationship management within microenterprise lending. 

 

Theories of Financial Capability and Relationship Banking 

Table 2. Comparison of Theoretical Perspectives on Financial Capability and Relationship Banking 

Theory or Model Core Principle 

Relevance to 

Microenterprise 

Lending 

Key Implications 

Financial 

Capability Model 

Emphasizes skills, 

knowledge, and 

behaviors enabling 

effective financial 

decisions 

Addresses the need 

for borrower 

education and 

empowerment 

Supports tailored 

interventions to 

build long-term 

resilience 

Relationship 

Banking 

Framework 

Focuses on long-

term bank-client 

interactions and 

trust 

Facilitates 

customized 

support through 

ongoing 

engagement 

Promotes trust, 

loyalty, and deeper 

understanding of 

client needs 
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Social 

Determinants 

Model 

Considers social 

and economic 

factors influencing 

financial behavior 

Highlights 

contextual enablers 

and barriers for 

microenterprise 

clients 

Informs strategies 

that go beyond 

individual traits to 

address systemic 

challenges 

Continuous 

Engagement 

Approach 

Centers iterative 

and adaptive 

support processes 

Encourages 

dynamic, 

responsive 

engagement 

beyond one-off 

transactions 

Ensures sustained 

client development 

and effective risk 

management 

 

This table (2) presents a comparative overview of major theoretical models relevant 

to financial capability and relationship banking, outlining their core principles, 

applications in microenterprise lending, and key implications for continuous client 

engagement. 

 

Current work on financial capability in the field of microenterprise lending draws 

upon several theoretical frameworks that recognize the mediating role of skills, 

behaviours, and contexts in bringing about sound financial decision making. 

Canonical models to consider include the financial capability model, which 

emphasizes both borrower agency and the education and skill-building for real-world 

money management embedded in the lending process (Beverly 1999); the 

relationship banking model, which argues that long-standing, trust-based 

relationships support finely tuned understanding of clients’ needs and customized 

support; and larger models, such as those that emphasize the social determinants of 

financial well-being, to account for systemic forces and barriers well above and 

beyond the control of any individual (Fiorillo et al. Together these theories contribute 

to the theoretical basis for iterative, adaptive, relationship-centered strategies for 

engaging clients throughout the continuum of care (Ling et al., 2023; Ibrahim et al., 

2021; Fadikpe et al., 2022). 

Existing Client Engagement Models in Microfinance 

Client engagement models in microfinance sector are varied with different 

theoretical foundations and implementation preferences at the global level. Emphasis 

is needed for the expanded development of borrowers’ knowledge and capabilities, 

through financially capable frameworks that adopts relationship-based models which 

they could explore to provide one on one support around relationship with the ASN 

through sustainable trust-based relationship, and for adaptive engagement strategy 

that is also informed by financial capability research (e.g. routine consultations, peer 

support services). Such models aim at balancing financial sustainability with 



 

Sandhya Thumma et. al 

June 2025                                             Enterprise Development & Microfinance Vol. 35 No. 1  

 

outreach objectives through client involvement in credit operations, monitoring, and 

support. Key aspects could include sensitized outreach to diverse borrowers, 

instruments for empowering the historically excluded, and contextually responsive 

engagement to address social determinants that affect financial well-being (Fadikpe 

et al., 2022; Ibrahim et al., 2021; Merner et al., 2023). 

Table 3. Comparative Features of Microfinance Client Engagement Models 

Engagement 

Model 
Core Focus 

Typical 

Engagement 

Mechanisms 

Key Outcomes 

Financial 

Capability 

Framework 

Borrower 

empowerment and 

education 

Literacy training, 

workshops, 

informational 

support 

Improved 

decision-making, 

responsible 

borrowing 

Relationship-

Based Model 

Trust and 

individualized 

support 

Personal banking 

relationships, 

ongoing 

interactions 

Higher repayment, 

long-term loyalty 

Peer Support 

Model 

Collective 

resilience and 

solidarity 

Advisory or self-

help groups, peer-

led sessions 

Shared learning, 

accelerated 

adaptation 

Continuous 

Monitoring 

Approach 

Iterative oversight 

and feedback 

Routine progress 

calls, lender-

borrower check-ins 

Proactive risk 

management, 

sustained 

performance 

 

This table (3) compares the principal features, engagement tactics, and expected 

benefits of leading client engagement models in microfinance, summarizing how 

each addresses client involvement and institutional outcomes. 

Conceptual Framework Development 

In this section, we use conceptual framework development and theoretical mapping 

to advance the systematic description of possible paths by which ongoing client 

engagement may lead to improved financial capability for microenterprise 

borrowers. Based on theories of financial literacy, relationship banking and the 

resourcefulness of entrepreneurship, this framework identifies systemic strategies 

that promote healthy credit use and ensure the ability to repay loans. Key constructs 

include micro-education, personal consulting and feedback, all of which are able to 

cater to various learning needs among microentrepreneurs and support an iterative 
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process of adaptation and capability building (Ling et al., 2023; Bai, 2023; Song et 

al., 2023 ). 

 

 
 

Figure 3. A high-level schematic of the proposed conceptual framework for continuous client 
engagement in microenterprise lending, illustrating the critical pathways between engagement initiatives 
(education, advisory, and feedback loops) and improved financial capability and credit outcomes among 
microenterprise borrowers. 

 

This figure (3) presents a visual representation of the core components and linkages 

within the conceptual framework for continuous lender-client engagement in the 

microenterprise lending context. 

Framework Structure and Pathways 

The model consists of interconnected constructs that describe the processes by 

which structured support mechanisms influence microentrepreneurs' behaviour in a 

progressive manner, ultimately resulting in better handling of credit. Such 

mechanisms consist of continuous financial literacy sessions, small business 

advisory meetings, and regular lender-client interactions, all of which act as a push 

factor to financial capability. Pathways are formed from the start of tailored support 

interventions to feedback-informed adaptations and include components like 

knowledge uptake, peer-reflection, and iterative consultation. The framework builds 
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on adaptive feedback loops that make interventions context relevant and provide 

lending institutions with the capacity to flexibly adapt support services to new client 

demands (Ling et al., 2023 and Song et al., 2023 and Bai, 2023). 

 

 
 

Figure 4. Detailed flow diagram depicting the interaction between structured support mechanisms, 
client behavioral adaptation, and credit management outcomes within the conceptual framework, 

highlighting key pathways and feedback processes. 

 

This figure (4) illustrates the multi-stage interactions between support mechanisms, 

evolving client behaviors, and financial outcomes central to the framework. 

 

Taxonomy of Engagement Touchpoints 

Table 4. Distinct Engagement Touchpoints in Microenterprise Lending 

Touchpoint Type 
Defining 

Characteristics 

Primary 

Engagement 

Mechanism 

Main Objective 

Initial Client 

Assessment 

Borrower 

profiling, needs 

identification 

Structured 

interviews, 

baseline surveys 

Establishing 

suitability and 

tailored support 

Financial Literacy 

Workshops 

Modular content 

delivery, skill 

building 

In-person or 

virtual training 

sessions 

Enhancing credit 

management and 

business skills 

Routine Progress 

Monitoring 

Iterative 

evaluation, 

adaptive support 

Scheduled 

consultations, 

digital check-ins 

Tracking 

repayment, early 

risk detection 
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Peer Networking 

Events 

Community-based 

learning, shared 

experiences 

Group meetings, 

facilitated peer 

engagement 

Strengthening 

resilience and 

resource sharing 

Business Advisory 

Services 

Customized 

enterprise 

coaching 

One-on-one 

advisory or 

mentoring calls 

Improving 

business viability 

and financial 

outcomes 

 

This table (4) provides a structured taxonomy of the principal engagement 

touchpoints in microenterprise lending, outlining their characteristics, mechanisms, 

and core objectives within client engagement pathways. 

 

In the context of microenterprise lending, we are able to structure engagement 

touchpoints by their purpose, methodology and ultimate goal, to build logical paths 

to financial capability. Typical touchpoints are initial client screening for customised 

intervention, financial literacy workshops for better credit and business sense, regular 

monitoring of progress for risk management, peer networking for shared learning, 

and business advice for enterprise growth. Every one of these touches becomes a 

structured chance for lenders to drive long-term client engagement and to nudge 

borrowers toward gradual gains in credit management, financial literacy and total 

business outcomes (Song et al., 2023; Bai, 2023; Fadikpe et al., 2022). 

Design Considerations for Engagement Strategies 

Effective strategies for the successful delivery of microenterprise lending must be 

developed with a clear understanding of borrower context overall, as well as working 

within the crowd of current concerns and initiatives to deal with low levels of 

financial capability and with credit mismanagement among street food vendors and 

other clients. Opposing design goals entail the need to have modular and inclusive 

financial literacy education that appeals to diverse learning styles; peer mentorship 

schemes to build existing resilience or tap local innovations; and the requirement to 

personalize the lending client interaction to offer personalised assistance. There are 

also challenges, or things to consider in engagement such as: - resource scarcity - 

uber-willing to trust in formal institutions – differential levels of entrepreneurial 

experience. In light of these, the approach should be advisory instead of rigid, 

adaptive, relationship-based and feedback looped to educated and inform the 

iterations that programs must undergo in response to demand (Song et al., 2023; Bai, 

2023; Fadikpe et al., 2022). 
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Figure 5. Conceptual diagram mapping engagement strategies to client learning needs. 

 

This figure (5) presents a visual mapping of how distinct engagement strategies align 

with microenterprise client learning needs and credit management outcomes, 

illustrating the pathways in the proposed conceptual framework. 

Alignment with Client Learning Needs 

Table 5. Mapping Support Modalities to Microenterprise Learning Needs 

Learning Need 
Relevant Support 

Modality 

Primary Delivery 

Approach 
Typical Outcome 

Basic Financial 

Concepts 

Financial literacy 

training 

Workshops, self-

paced modules 

Improved 

understanding of 

loans and savings 

Credit Risk 

Awareness 

Credit 

management 

sessions 

Case-based 

discussion, 

simulation games 

Enhanced 

repayment and risk 

assessment 

Business Growth 

Planning 

Business advisory 

services 

One-on-one 

coaching, business 

plan development 

Stronger enterprise 

scaling and 

sustainability 

Market Navigation 
Microfinance 

education seminars 

Group instruction, 

role play 

Better adaptation 

to changing 

economic 

conditions 

Peer Problem 

Solving 

Group engagement 

forums 

Peer mentoring, 

networking events 

Collective 

resilience and 

knowledge sharing 
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This table (5) maps key microenterprise learning needs to targeted support 

modalities, typical delivery formats, and expected developmental outcomes. 

 

If you are an implementer of ME support, and want to enable client learning, this 

therefore also means that the model for creating ME support should sit in your 

borrower profile. Different strategies—everything from more general business 

advising to simple financial literacy training to more-focused microfinance training 

tailored for the situation—try to address those specific gaps at different points along 

the lending process. Such support is likely to be more effective in helping customers 

understand (engage in) and build local conditions around their learning needs in 

specific domains (of risk management, practical credit management or business 

growth) than generalist support (Bai, 2023; Song et al., 2023), and thus enable micro-

business to gain the disciplines that are helpful for growing and sustaining their 

business (Martin and Dahas, 2023; Thee, 2023). The approach also enriches the 

conceptual grounding by adding adaptive learning capacities that cater to changing 

client cases and market trends (Ibrahim et al., 2021). 

Anticipated Outcomes and Institutional Implications 

We now consider expected impacts of the continuous engagement approach for 

microenterprise borrowers their lending institutions – specifically with respect to the 

enhancement of borrower financial capability and institutional credit management. 

For microentrepreneurs, benefits are extended loan use, improved repayment 

stability and resilience through formal financial education and group-based peer 

support. It should also result in stronger risk profiles of clients and more efficient 

operations, better aligned with best market practices. The model allows for more 

client-centred, flexible interventions, as well as feedback-informed service 

adaptation responsive to evolving borrower needs (Ling et al., 2023, Song et al., 

2023, Ibrahim et al., 2021). 

Table 6. Evaluation Metrics and Framework Impact Summary 

Metric Definition 
Projected Framework 

Effect 

Framework 

Comprehensiveness 

Extent to which the 

framework addresses key 

support domains and 

intervention pathways 

Broad coverage of 

education, advisory, 

engagement, and feedback 

mechanisms enhances 

systemic effectiveness 
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Practical Applicability 

Ease of integration into 

current microfinance 

operations 

Modular structure enables 

adaptation across diverse 

institutional contexts and 

client profiles 

Potential Impacts on 

Repayment Performance 

Estimated effect on timely 

loan repayment and credit 

discipline 

Improved capability and 

relationship support 

expected to reduce default 

and extend sustainable 

credit use 

Alignment with Best-

Practice Guidelines 

Consistency with 

established regulatory and 

professional standards in 

microfinance 

Framework principles 

reflect leading guidelines 

for borrower protection, 

education, and responsible 

lending 

Stakeholder Relevance 

Degree of benefit to key 

actor groups, including 

borrowers, lenders, and 

policymakers 

Multilevel engagement 

strategies address the 

distinct needs and 

incentives of all primary 

stakeholders 

 

This table (6) summarizes five principal evaluation metrics, defines each, and 

profiles the anticipated effects of the continuous engagement framework on metric 

performance. 

 

 
 

Figure 6. Conceptual illustration mapping anticipated improvements in loan repayment, credit 
management, and institutional adaptation resulting from the continuous engagement framework. The 
figure synthesizes proposed pathways and highlights feedback loops between borrower outcomes and 
institutional adjustments. 
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This figure (6) depicts the multidimensional impacts and pathways of the continuous 

engagement framework, underscoring the iterative relationship between 

microentrepreneur outcomes and institutional adaptations. 

Impact on Repayment and Loan Utilization 

Table 7. Comparative Analysis of Evaluation Metrics for Repayment Impact 

Metric Definition 

Role in 

Framework 

Assessment 

Implications for 

Repayment and 

Loan Utilization 

Framework 

Comprehensivenes

s 

Degree to which 

the framework 

integrates diverse 

support domains 

Ensures 

intervention 

pathways cover 

knowledge, 

behavior, and 

follow-up 

mechanisms 

Broad inclusivity 

increases the 

likelihood of 

repayment 

improvements 

Practical 

Applicability 

Ease and 

feasibility of 

framework 

implementation in 

real-world settings 

Addresses 

operational 

constraints and 

adaptability needs 

for lenders 

Supports sustained 

usage and effective 

scaling affecting 

repayment 

consistency 

Potential Impacts 

on Repayment 

Performance 

Anticipated 

outcome of the 

framework on loan 

repayment 

behaviour 

Central for 

assessing direct 

credit risk 

reduction and 

borrower 

discipline 

Predicts decreases 

in delinquency and 

enhances regular 

utilization 

Alignment with 

Best-Practice 

Guidelines 

Extent to which 

framework is 

consistent with 

established sector 

standards 

Measures 

conformity with 

responsible 

lending, 

protection, and 

transparency 

principles 

Bolsters 

predictability and 

institutional trust 

influencing 

responsible loan 

use 

Stakeholder 

Relevance 

Framework's 

capacity to address 

borrowers, lenders, 

and policymakers 

Ensures 

interventions meet 

distinct group 

objectives and 

incentives 

Promotes buy-in, 

sustained 

engagement, and 

better financial 

outcomes 
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This table (7) contrasts evaluation metrics in terms of their definitions, evaluative 

role, and key implications for understanding the framework's effect on repayment 

and loan utilization. 

 

 
𝑅𝑒𝑝𝑎𝑦𝑚𝑒𝑛𝑡 𝑎𝑡𝑒 =

𝑁𝑢𝑚𝑏𝑒𝑟 𝑓 𝑜𝑎𝑛𝑠 𝑒𝑝𝑎𝑖𝑑 𝑛 𝑖𝑚𝑒

𝑇𝑜𝑡𝑎𝑙 𝑢𝑚𝑏𝑒𝑟 𝑓 𝑜𝑎𝑛𝑠 𝑠𝑠𝑢𝑒𝑑
#(1)   

 

Equation (1) defines the repayment rate as the proportion of loans repaid on time 

out of the total number of loans issued, serving as a key indicator for assessing the 

impact of framework interventions. 

 

A realistic, comprehensive framework is needed to improve repayment rates and 

promote responsible lending among microenterprise clients. Multiple dimensions 

including, not limited to the variety of support providing factor consumption 

channels, the bond with best-practice benchmarks or the stakeholder in charge 

approach are benefited from the feature that actual constraints in the lender and the 

financial service providers situation are considered. The framework encourages 

behaviour change in credit management, emphasises long term engagement, fosters 

elasticity in usage versus intensity of intervention and enables targeted tracking of 

repayment performance. Collectively, these dimensions create a strong context for 

mitigating default risk and enhancing the positive effects of financial interventions 

on microenterprise stability. 

Discussion 

Table 8. Assessment of Framework Metrics and Implementation Barriers 

Evaluation Metric Key Strengths Potential Barriers 
Stakeholder 

Impact 

Framework 

Comprehensivenes

s 

Addresses multiple 

intervention 

pathways and 

feedback 

Complexity in full 

integration 

Policymakers, loan 

officers, clients 

Practical 

Applicability 

Modular and 

adaptable approach 

Resource 

requirements for 

trainer capacity 

Lenders, field 

agents 

Repayment 

Performance 

Impact 

Direct focus on 

capability and 

credit behavior 

Variability in 

client financial 

contexts 

Borrowers, risk 

managers 
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Alignment with 

Best-Practice 

Consistency with 

responsible 

lending standards 

Need for 

continuous update 

with guidelines 

Regulators, 

institutional 

leaders 

Stakeholder 

Relevance 

Multilevel 

targeting—

borrowers, lenders, 

policymakers 

Differing needs 

and incentives 

across actors 

Microentrepreneur

s, program 

designers, 

advocates 

 

This table (8) critically evaluates major framework metrics, highlighting associated 

strengths, challenges to real-world adoption, and the main stakeholder groups 

affected. 

 

 

𝐹𝑟𝑎𝑚𝑒𝑤𝑜𝑟𝑘 𝐶𝑜𝑣𝑒𝑟𝑎𝑔𝑒 𝑆𝑐𝑜𝑟𝑒 =
𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓𝑎𝑑𝑑𝑟𝑒𝑠𝑠𝑒𝑑 𝑠𝑢𝑝𝑝𝑜𝑟𝑡 𝑑𝑜𝑚𝑎𝑖𝑛𝑠

𝑇𝑜𝑡𝑎𝑙 𝑅𝑒𝑙𝑒𝑣𝑎𝑛𝑡 𝐷𝑜𝑚𝑎𝑖𝑛𝑠
#(2)  

 

Equation (2) expresses how to compute the framework coverage score as the 

proportion of support domains addressed by the conceptual model. 

 

The conceptual model incorporates dimensions of continuous client education, 

formal advising assistance and client-lender relationship in mitigating problem of 

chronic mismanagement of working capital among microentrepreneurs. Through 

visualization of alternative intervention pathways and feeding in an adaptive 

feedback mechanism, the framework enables the bi-directional provision of support 

to borrowers based on theories of financial literacy, relationship banking (Fadikpe et 

al., 2022; Song et al., 2023; Bai, 2023). It is this wide-ranging, all-hazards approach 

that allows for the conservativeness of the all-hazards education and operation use 

and, while resource dispersion, institutional/municipal preparedness, stakeholder 

relationships, etc. determine what the reality of response will be. The feasibility of 

the framework is based on it being feasible to enhance the repayment performance, 

satisfy defined good management practices, and demonstrate stakeholder relevance 

by ensuring the balance between the borrowers' ability to repay and the risks to be 

managed. Its relevance to lending institutions lies in how advisory and educational 

support is built into microcredit transactions. This to policymakers signifies on how 

to scale up regulatory measures that drive ongoing capability-building interventions 

in more organized sectors like microfinance (Ibrahim et al., 2021; Fadikpe et al., 

2022; Lin et al., 2024). 

Conclusion 

This research introduces an original model that simultaneously builds on the 

financial literacy, relationship banking, and entrepreneurial resilience literature to 
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address the unmet needs of working capital management and credit behaviour among 

micro entrepreneurs. The framework also creates a practical roadmap for healthy 

financial competence and sustainable loan repayment that is a result from a blend in 

keeping the mix balanced between ongoing client education, customized advisory 

services, and systematically-structured lender engagement. Information provided is 

a framework for practitioners to develop adaptive and modular social support 

interventions, as well as to form a solid ground for policy and programmatic reforms 

that support financial capability programmes in microfinance (Song et al., 2023; Bai, 

2023; Ibrahim et al., 2021). Further studies should confirm the effectiveness of these 

pathways in different microenterprise settings. 
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