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Abstract: The small holder farmers in general have less access to the 

crop insurance due to their lack of awareness and also their sustained 

lack of faith or mis-understanding of the financial agencies. This 

paper provides an integrated mental model that brings together trust, 

healthy behaviour theories and established models of financial 

literacy to systematically review targeted financial education, 

community being based outreach, and responsive customer support 

as a means by which the barriers can be overcome. Building on a 

taxonomy of outreach strategies that had emerged from co-operative 

society intervention models, it evaluates mechanisms for re-

establishing trust and long-term loyalty to microinsurance products. 

The model charts the spread of misinformation and articulates its 

impact on farmer beliefs, explicitly linking greater financial literacy 

to greater trust in the formal financial system. We learn that 

participatory communication, understandable claim processes, and 

culturally-relevant educational activities as they apply to crop 

insurance can significantly improve reach and engagement, lift 

financial literacy scores before and after interventions, and 

encourage enrolment and retention in crop insurance programs. The 
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framework offers actionable directions for research, policy, and 

practice to build scalable interventions that would redress both the 

immediate context specificity of information gaps and the structural 

drivers of mistrust as means to enhance financial resilience among 

agricultural populations. 

Keywords: Microinsurance, Financial Literacy, Behavioural Trust Theories, 

Community Outreach, Misinformation, Cooperative Societies 

Introduction 

Smallholder farmers have consistently found it hard to access and to trust 

microinsurance products due to misinformation and a lack of confidence in 

financial institutions. These barriers have hindered utilization of crop 

insurance despite the fact that it could offer financial protection to rural 

America. In response to this multi-faceted challenge, this article presents a 

framework, built around three advances, namely the rural-adapted financial 

education programmes, the communitarian outreach strategies and the 

delicate client support mechanism. By combining the literature on trust 

dynamics in behaviour and trust-building theories with previous financial 

literacy models, the model tentatively maps the diffusion of misinformation 

at smallholder-level decision-making processes and introduces strategies for 

countering the negative perceptions. Research documented best practices for 

these groups involving claims processes and education materials sensitive to 

local culture. The ultimate objective is that results from the study may inform 

scalable policy actions to foster inclusive financial systems in comparable 

settings through tackling information asymmetries, triggering enduring trust 

in microinsurance and related products. 

Context and Problem Statement 

Small scale farmers who are large producers in agriculture rarely trust and 

transact with microinsurance policies because of information asymmetry, 

and distrust in financial services. This resistance frustrates efforts at financial 

inclusion and further exposes farm communities to uninsured catastrophe. 

Disinformation is spread through word-of-mouth, which creates 

misunderstandings on the desirability, legitimacy, or cultural acceptability 

of micro insurance and the client may feel that in the past they did not have 

positive experiences or the institutions implementing are untrusted. 

Surmounting these entwined challenges) If the mechanisms through which 
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mistrust is overcome - financial literacy, trust, connection to community can 

overcome mistrust and this will encourage engagement if welcomed 

participation and flexible cooperative methods are deployed (Song, et al., 

2023; Ling, et al., 2023; Chadwick, et al., 2025). 

 

 
 

Figure 1. A conceptual diagram illustrating the core barriers of misinformation 

and institutional mistrust hindering microinsurance adoption among 

smallholder farmers. 

 

This figure (1) visualizes the pathways through which misinformation and 

mistrust impede microinsurance adoption, mapping their influence on 

financial decision-making in agricultural contexts. 

Objectives and Research Questions 

This research seeks to develop a theoretical basis to counter the scepticism 

of smallholder farmers regarding microinsurance with a focus on combating 

information asymmetry and distrust in financial institutions with empirically 

driven approaches. The main goals are to identify avenues of 

misinformation, test the impacts of targeted financial education, assess 

community-based outreach and participatory communication, and analyse 

the effects of responsive customer service on institution trust. Key Questions 

for Research • What are the pathways through which financial education and 

outreach change attitudes? How do open processes and participatory 

methods restore trust? Which approaches best promote long-term 

engagement with microinsurance? 
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Table 1. Objectives and Corresponding Research Questions 

Objective Research Question 

Map pathways of misinformation 

affecting perceptions 

How does misinformation shape 

smallholder farmers' attitudes 

towards microinsurance? 

Assess impact of financial 

education programs 

What is the influence of targeted 

financial literacy on insurance 

uptake? 

Evaluate role of community 

outreach and participatory 

communication 

How do outreach modalities and 

participatory methods address 

barriers to adoption? 

Examine customer support and 

trust-building mechanisms 

Which customer support practices 

and trust repair mechanisms foster 

enduring engagement with formal 

insurance? 

 

This table (1) presents the specific research objectives aligned with their 

corresponding research questions addressed in the study. 

Literature Review 

Current research highlights the importance of financial knowledge for 

smallholder farmers to reach educated readiness to microinsurance, yet 

misinformation and mistrust are still significant barriers (Ling et al., 2023; 

Song et al., 2023). Trust in financial institutions - facilitated through 

community outreach and cooperative societies - has been found to be a key 

factor to successful microinsurance uptake, with the cooperative structure 

frequently using local social capital to mediate risk and facilitate learning 

(Choudhury et al., 2024). Lack of information in low-literacy environments 

can impede insurance take-up, through misinterpretation of risk, benefits of 

product and insurer intentions, further intensifying a predisposition to formal 

financial instruments (Isanovic et al., 2023). Recent research also 

underscores that personalized, participatory financial education 

interventions—which can be delivered by trusted local intermediaries or 

institutions—are more likely to be successful than generic campaigns at 

addressing scepticism and information gaps. Recognizably, financial 

literacy, trust building and misinformation mitigation in microinsurance for 
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smallholders has become increasingly popular, yet the literature further 

demonstrates a lack of comprehensive models that combine these three 

attributes into microinsurance for smallholder contexts especially, thus 

creating a space for integrated interventions such as one that leverages the 

trusted networks of cooperative societies in promoting financial inclusion. 

Misinformation and Trust in Microinsurance 

Table 2. Forms of Misinformation and Trust-Building Strategies in 

Microinsurance 

Form of 

Misinformation 

Description Impact on Trust Proposed 

Counteraction 

Rumour and 

anecdotal 

evidence 

Spread of 

unverifiable 

experiences or 

second-hand 

stories 

Reduces 

perceived 

reliability of 

microinsurance 

Community 

testimonials 

and transparent 

reporting 

Misinterpretati

on of policy 

terms 

Confusion 

around 

exclusions, 

premiums, or 

claims 

processes 

Erodes 

confidence in 

product 

fairness 

Simplified 

documentation 

and culturally 

attuned 

education 

External 

negative 

campaigning 

Deliberate 

negative 

narratives from 

competing 

interests 

Undermines 

provider 

credibility 

Third-party 

verification and 

participatory 

communication 

Historic legacy 

issues 

Past failures or 

delays in 

payouts 

Persistent 

distrust toward 

new schemes 

Customer 

support and 

proactive trust 

repair 

initiatives 

 

This table (2) provides a comparative overview of common misinformation 

forms impacting trust in microinsurance, their trust implications, and key 

strategies for addressing each challenge. 
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Mistrust Misinformation is a key barrier to the construction and building 

up of trust in microinsurance schemes with smallholder farmers and can be 

expressed as rumours, incomprehension, negative external campaigns, or 

negative legacy perceptions. The accumulation of these forms of 

misinformation can undermine users' trust in insurance products, lower the 

willingness to accept new financial tools, and evoke scepticism toward 

unfamiliar services. Strategic approaches to tackling these challenges 

include participatory communication strategies, transparent and customer 

support mechanisms, third-party verification, and community-based 

education engagement, all of which are grounded on the specific breakdowns 

of trust associated with misinformation in rural agricultural settings 

(Choudhury, 2024, et al.; Isanovic et al., 2023; Stephenson-Hunter et al., 

2023). 

Financial Literacy and Outreach Models 

Sensitization of the smallholder farmers to micro insurance and its similar 

concept of trust should depend on sturdy outreach models, which address 

misinformation and instil trust on the mutually held cause. The more 

community-based interventions, often done through local cooperative 

societies, peer educator networks and financial education workshops are 

more useful in gaining an understanding and dispel myths. However, a 

combination of other methodologies such as participatory communication, 

culturally customized content, regular feedback, and stakeholder 

engagement helps in developing the positive reception of microinsurance, 

thus minimizing misinformation effect (Song et al., 2023; Ling et al., 2023; 

Choudhury et al., 2024). And because people’s cultural education are 

different, so is the lack of financial knowledge, the credibility of natural less, 

why less than the story of financial multi-dimensional sex is a matter of 

personal, so it should Electromagnetic -party of the topic for a multi-angle, 

reduce financial blank areas of knowledge, to the trust of the space for 

sustainable. 
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Table 3. Comparison of Outreach Models for Financial Literacy and Trust-

Building 

Outreach 

Model 

Core 

Mechanism 

Target 

Audience 

Strengths Key 

Challenges 

Peer 

Education 

Train local 

leaders to 

disseminate 

knowledge 

Smallholde

r farmers 

and local 

communitie

s 

High trust, 

relatability, 

tailored 

messaging 

Requires 

sustained 

training and 

support 

Cooperativ

e Society 

Mobilizatio

n 

Use 

established 

cooperative

s to 

convene 

sessions 

and pool 

resources 

Cooperativ

e members 

and 

neighbourin

g farmers 

Leverages 

trusted 

institutions, 

enables 

group 

schemes 

Dependent 

on 

cooperative 

health and 

inclusivity 

Financial 

Literacy 

Workshops 

Structured 

curriculum 

on 

insurance 

concepts 

and 

benefits 

Broader 

rural 

population 

including 

youth 

Standardize

d content, 

scalable 

Needs 

adaptation 

for low 

literacy, 

resource 

intensive 

Participator

y 

Communic

ation 

Campaigns 

Storytelling

, 

community 

theater, 

dialogue 

sessions 

Culturally 

diverse and 

low-literacy 

groups 

Directly 

counters 

misinforma

tion, high 

engagement 

Challengin

g to scale, 

impact may 

vary 

Digital 

Information 

Platforms 

Mobile 

apps, radio, 

SMS 

campaigns 

Tech-

enabled and 

younger 

farmers 

Wide reach, 

on-demand 

access 

Digital 

divide, 

limited to 

tech 

adopters 

 

This table (3) delineates the principal outreach models used to enhance 
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financial literacy and trust for microinsurance adoption, summarizing their 

core mechanisms, target audiences, advantages, and primary challenges. 

 

 
 

Figure 2. Illustration of key outreach models and pathways from financial 

literacy interventions to microinsurance adoption, synthesizing approaches 

discussed in the literature. 

 

This figure (2) provides a synthesized taxonomy illustrating how outreach 

models connect financial literacy interventions with microinsurance 

adoption, clarifying the mechanisms and policy implications for bridging 

misinformation and fostering trust. 

Conceptual Framework 

This paper presents an interdisciplinary approach with an integrated 

framework borrowing from behavioural trust theories and existing financial 

literacy models for investigating the problem of microinsurance adoption 

among the smallholder farmers. At the core of the framework is the 

delineation of channels of misinformation and a set of pathways through 

which trust and financial literacy interplay to condition insurance 

preferences. Salient to these factors are trust’s behavioural antecedents, 

processes of knowledge acquisition, as well as situational factors, including 

community outreach and cooperative society engagement, which operate to 

mediate the impact of misinformation on financial inclusion (Song et al., 

2023; Ling et al., 2023). The model also clearly separates forms of trust‐

building interventions from those of financial education. 
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Figure 3. Schematic of framework bridging trust and literacy 

 

This figure (3) presents the conceptual scheme illustrating how trust-

building mechanisms and financial literacy initiatives coalesce to address 

misinformation and enable microinsurance uptake among smallholder 

farmers. 

Integration of Behavioural Trust and Financial Literacy Theories 

Behavioural trust theories together with financial literacy models provide 

a multi-dimensional basis for increasing the take-up of micro-insurance 

among smallholder farmers by helping to solve linked dilemmas of 

ignorance and suspension or absence of trust in institutions. This mapping is 

based on concepts derived from theory development in both areas to identify 

intervention locations for targeted education and community engagement 

that can build trust, clarify policy definitions and improve the accuracy of 

risk perception (Song et al., 2023; Ling et al., 2023). By doing so, by 

providing transparent paths for participatory communication, mobilisation 

and ongoing support, the hybrid model enables not only cooperative 

societies to foster financial capacity, but also outreach programs to rebuild 

trust lost because of misinformation in the past, and sometimes present 

(Stephenson-Hunter et al., 2023). 

 

 
 

Figure 4. Integration of trust and literacy frameworks for microinsurance 
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This figure (4) presents a conceptual diagram displaying how behavioural 

trust-building theories and financial literacy models interact to drive 

microinsurance adoption among smallholder farmers, including pathways 

for education, outreach, and misinformation correction. 

Methodology 

This study uses a collage of data and taxonomy collection and 

development methods that inherit theories on behaviour trust and preceded 

financial literacy models to guide these methods. The first stage involved 

selection of the indicators that capture different aspects of impact of 

educational, behavioural, and product-specific interventions on the take-up 

of crop insurance. Key steps were stakeholder mapping, literature review, 

operationalization of the measure and iterative development of the 

framework to ensure conceptual robustness and context sensitivity. This 

enabled a full taxonomy to be developed linking types of interventions to the 

measurable domains of change, and facilitated a detailed exploration of 

reach, engagement, aspects of trust and outcomes relating to insurance 

uptake for educational programmes (Song et al., 2023; Ling et al., 2023; 

Bernays et al., 2023). 

Table 4. Summary and Analytic Purpose of Key Metrics 

Metric Definition Analytic Purpose 

Reach rate Proportion of target 

audience exposed to 

intervention 

Assess breadth of 

dissemination 

Engagement rate Fraction actively 

participating in 

educational activities 

Evaluate depth of 

interaction 

Financial literacy 

assessment score 

Test of insurance and 

finance knowledge 

before and after 

intervention 

Quantify learning 

gains 

Enrollment rate Percentage of eligible 

population joining 

Measure program 

uptake 



 

 

Maroti V. Kendre et. al 

December 2025                    Enterprise Development and Microfinance Vol. 35 No. 2                   

 

 

crop insurance 

schemes 

Retention rate Proportion continuing 

insurance 

membership over 

time 

Track sustained 

product adoption 

Stakeholder trust 

index 

Composite measure 

of community and 

participant trust in 

providers 

Monitor shifts in trust 

Claims experience 

feedback 

Qualitative evaluation 

of claims process and 

outcomes 

Contextualize service 

delivery quality 

 

This table (4) compares and explains the principal metrics used to analyse 

intervention and product outcomes, including measurement definitions and 

analytic aims. 

 

𝐸𝑛𝑔𝑎𝑔𝑒𝑚𝑒𝑛𝑡 𝑅𝑎𝑡𝑒 =
𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑃𝑎𝑟𝑡𝑖𝑐𝑖𝑝𝑎𝑛𝑡𝑠 𝐸𝑛𝑔𝑎𝑔𝑒𝑑

𝑇𝑜𝑡𝑎𝑙 𝐴𝑢𝑑𝑖𝑒𝑛𝑐𝑒 𝑅𝑒𝑎𝑐ℎ𝑒𝑑
#(1)  

 

Equation (1) defines engagement rate as the proportion of participants who 

actively interacted with the intervention relative to the total audience 

reached. 

Taxonomy Development and Assessment Criteria 

The integrative taxonomies was built by combining behavioural trust 

theory and successful financial literacy models to Rubric recognition of 

outreach Methods directed to the Growing of microinsurance uptake. The 

approach allowed to differentiate between the nature, mechanisms, and 

depth/breadth of information of the interventions. Measures of evaluation 

were mapped to sub-components of each of the aims (participant 

engagement, knowledge gain, product uptake, retention, trust-building, and 

participant experiences). Key indicators to assess the effectiveness of (in) 

outreach modality include the rate of reach and take-up; gains in financial 

literacy in the form of pre- and post- testing; enrolment and retention in the 

crop insurance products; stakeholders’ confidence indices and participant 
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feedback, hence offering a multi-faceted perspective on the effectiveness of 

the intervention (Song et al., 2023; Ling et al., 2023; Bernays et al., 2023). 

Table 5. Mapping of Outreach Modalities to Assessment Metrics 

Taxon

omy 

Moda

lity 

Reach 

Rate 

Enga

geme

nt 

Rate 

Litera

cy 

Score 

Impro

veme

nt 

Enrol

ment 

Rate 

Reten

tion 

Rate 

Trust 

Index 

Quali

tative 

Claim

s 

Feedb

ack 

Com

munit

y Peer 

Educa

tion 

High High Mode

rate 

Mode

rate 

High High Positi

ve  

Work

shops 

(in-

perso

n) 

Mode

rate 

High High High Mode

rate 

Mode

rate 

Positi

ve  

Digita

l 

Infor

matio

n 

Platfo

rms 

Varia

ble 

Mode

rate 

Mode

rate 

Low Low Low Mixe

d 

Partic

ipator

y 

Camp

aigns 

High High High Mode

rate 

Mode

rate 

High Positi

ve  

Coop

erativ

e 

Mobil

Mode

rate 

Mode

rate 

Low High High Mode

rate 

Positi

ve  
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izatio

n 

 

This table (5) provides a structured mapping of each outreach modality 

within the taxonomy to its primary assessment metrics, enabling direct 

comparison of effectiveness and impact. 

 

𝐿𝑖𝑡𝑒𝑟𝑎𝑐𝑦 𝑆𝑐𝑜𝑟𝑒 𝐼𝑚𝑝𝑟𝑜𝑣𝑒𝑚𝑒𝑛𝑡

=
𝑃𝑜𝑠𝑡 − 𝐴𝑠𝑠𝑒𝑠𝑠𝑚𝑒𝑛𝑡 𝑆𝑐𝑜𝑟𝑒 − 𝑃𝑟𝑒 − 𝐴𝑠𝑠𝑒𝑠𝑠𝑚𝑒𝑛𝑡 𝑆𝑐𝑜𝑟𝑒

𝑃𝑟𝑒 − 𝐴𝑠𝑠𝑒𝑠𝑠𝑚𝑒𝑛𝑡 𝑆𝑐𝑜𝑟𝑒
× 100\%#(2)  

 

Equation (2) computes the percentage improvement in financial literacy by 

comparing post- and pre-intervention assessment scores. 

 

 
 

Figure 5. Conceptual diagram illustrating the developed taxonomy for 

microinsurance outreach modalities and the corresponding assessment 

criteria used in the study. 

 

This figure (5) presents the conceptual framework integrating outreach types 

with aligned metrics for assessment as developed in this research. 

Results 

Table 6. Evaluation of Intervention Outcomes Across Metrics 

Metric Observed Outcome Key Finding 

Reach rate Above 80 percent 

across sites 

Broad dissemination 

achieved 
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Engagement rate Varied (45-68 

percent) by modality 

Active participation 

highest for peer and 

participatory models 

Financial literacy 

score change 

Moderate increase 

(average 23 percent 

improvement) 

Improvement 

sustained over 6 

months 

Enrolment rate in 

insurance 

Up to 35 percent 

increase in target 

communities 

Peer and workshop 

models most effective 

Retention rate in 

insurance 

Sustained at 75 

percent after 12 

months 

Linked to trust-

building interventions 

Stakeholder trust 

index 

Significant positive 

shift (mean index rise 

of 1.2 points) 

Correlated with 

transparent claims 

communication 

Qualitative claims 

feedback 

Majority reported 

improved satisfaction 

and clarity 

Trust in claims 

process enhanced 

 

This table (6) highlights observed outcomes and core findings for each 

primary assessment metric following the intervention. 

Interventions had broad reach and high engagement, particularly when 

implemented using peer education and participatory communication 

approaches. Participants’ financial literacy, meanwhile, jumped 

significantly from the baseline, resulting in significant increases in both 

enrolment and retention in crop insurance. Noteworthy, was that the 

transparent claims communication and responsive assistance exposed 

communities had the largest positive change in trust indicators. The 

importance of enhanced satisfaction with the claims process was also 

highlighted among stakeholders, highlighting the synergic relationship 

among education involvement, trust and sustainable microinsurance uptake 

(Beauchemin et al., 2023; Song et al., 2023; Muir et al., 2023). 

Evaluation of Interventions and Modalities 

In this section we synthetise the evidence on what works and what does 

not work well in increasing the uptake of micro-insurance among small-scale 

farmers in sub-Saharan Africa and globally. Evidence is produced from a 
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multi-dimensional battery of measures including engagement with 

educational content, improvements in financial literacy, movement in 

insurance uptake and retention rates, changes in stakeholder trust, along with 

qualitative evidence gathered in respect of claims processes. Of these 

performance indicators, the effect of each intervention (peer-education led, 

community-based-organization mobilization, participatory campaigns and 

digital platforms) was estimated. Insights produced inform a more refined 

comprehension of the mixtures of remedies that can potentially successfully 

address the persistent obstacles to trust and knowledge and accordingly 

inform recommendations for future inclusive finance strategies (FORE-

48573 Song et al., 2023; Ling et al., 2023; Bernays et al., 2023). 

Table 7. Key Evaluation Metrics Across Intervention Modalities 

Interve

ntion 

Modali

ty 

Engage

ment 

Rate 

Financ

ial 

Literac

y Gain 

Insura

nce 

Enrolm

ent 

Increas

e 

Retenti

on 

Rate 

Trust 

Index 

Shift 

Claims 

Feedba

ck 

Quality 

Peer-

Led 

Educati

on 

High Moder

ate 

Moder

ate 

High Substa

ntial 

Positiv

e 

Cooper

ative 

Society 

Mobili

zation 

Moder

ate 

Low High High Moder

ate 

Positiv

e 

Partici

patory 

Campa

igns 

High High Moder

ate 

Moder

ate 

High Positiv

e 

Digital 

Inform

ation 

Platfor

ms 

Variabl

e 

Moder

ate 

Low Low Low Mixed 
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In-

Person 

Works

hops 

High High High Moder

ate 

Moder

ate 

Positiv

e 

 

This table (7) summarizes observed performance of core outreach modalities 

against each key evaluation metric, enabling structured cross-modality 

comparison. 

 

𝑆𝑡𝑎𝑘𝑒ℎ𝑜𝑙𝑑𝑒𝑟 𝑇𝑟𝑢𝑠𝑡 𝐼𝑛𝑑𝑒𝑥 =
∑𝑛

𝑖=1 𝑆𝑖

𝑛
 𝑤ℎ𝑒𝑟𝑒 𝑆𝑖

= 𝑖𝑛𝑑𝑖𝑣𝑖𝑑𝑢𝑎𝑙 𝑠𝑡𝑎𝑘𝑒ℎ𝑜𝑙𝑑𝑒𝑟 𝑡𝑟𝑢𝑠𝑡 𝑟𝑎𝑡𝑖𝑛𝑔#(3)  
 

Equation (3) expresses the stakeholder trust index as the average trust rating 

assigned by surveyed participants within each intervention group. 

 

 
 

Figure 6. Comparison of key metrics—such as engagement rates, literacy 

assessment scores, and stakeholder trust indices—across various intervention 

modalities used to promote microinsurance adoption among smallholder 

farmers. 

 

This figure (6) visually presents the comparative outcomes of different 

intervention modalities on engagement, financial literacy improvement, and 

trust-building, summarizing their relative effectiveness in promoting 

insurance adoption. 

Discussion 

This investigation shows that a multifaceted approach combining financial 

education, targeted community outreach, and reactive customer support, 

addresses knowledge shortfalls and confidence blocks that prevent adoption 
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of microinsurance among smallholder farmers. Positioning the intervention 

designs in such a way as to enhance general theories of trust building 

behaviour with implications on the spread of misinformation, the framework 

illustrates how customized educational materials, interactive communication 

and transparent claims process are potent elements for the creation of 

positive perceptions towards insurance products (Ling et al., 2023; Song et 

al., 2023). The evident realities are that scalable, culturally sensitive 

programs – not least those using cooperative societies – are required to 

support sustained engagement and equitable financial inclusion 

(Richardson-Parry et al., 2023). 

Policy and Practice Implications 

To encourage microinsurance uptake among smallholder farmers, in a 

healthcare microinsurance scheme such as the one in our study, policy 

makers and implementers ought to give preference to interventions that 

counter misinformation while regaining trust in the institution through a 

variety of engagement means. These include practical considerations such 

as: - Establishing ongoing, context specific financial education products to 

demystify product terms and the claims process, which have a direct effect 

on reducing vulnerability to misinformation (Ling et al., 2023; Song et al., 

2023). - Utilising participatory and culturally salient outreach modalities, 

such as community peer education, cooperative society mobilisation, and 

local storytelling, for community buy-in and credibility of information 

sources (Cobian et al., 2024). - Making transparent claims management and 

customer support a routine feature, which not only improve user experience, 

but also serve as visible signals of trustworthiness (Merner et al., 2023). 

These guidelines, which can be implemented in various agro-ecological 

conditions, are essential to help design microinsurance and financial 

inclusion interventions that are scalable, sustainable, and confidence-

building. 

Conclusion 

This study is innovative in that it helps to decipher the complex dynamics 

in which misinformation and mistrust intersect to hinder uptake and continue 

to erode confidence in formal financial products among smallholder farmers. 

Based on the proposed theoretical model, we found that effective 
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intervention should integrate [key intervention components targeted 

financial literacy training, participatory community outreach and responsive 

customer services] to address trust gap in a meaningful way. Combining 

behavioral trust building theories with financial literacy models enables fine 

grained organization of misinformation pathways and demonstrates the 

importance of culture specific information, clear process of claims, and 

interactive communication for long-term engagement. These findings have 

implications for the development of scalable, policy-relevant interventions 

aimed at promoting inclusive finance for populations with similar structural 

constraints (Song et al., 2023; Ling et al., 2023; Muir et al., 2023). 
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