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Abstract: Average poor financial literacy among micro-entrepreneurs is a 

recurring challenge that affects the productive utilization of money in lending 

and payback activities resulting in increased rates of defaults and mistrust. Aim 

Our study aims to address this by bringing together best practice models for 

the delivery of financial literacy support, client education, business advisory 

support and participation in providing microfinance services. We build a 

conceptual framework informed by theory from adult education, service co-

production and behavioural economics to inform an intervention pathway 

between targeted financial capability interventions, improved credit 

behaviours and enterprise resilience. Through an evidence-review 

methodology, the article maps and evaluates an assortment of support schemes, 

such as modular financial literacy training, peer-network schemes, and 

embedded business advisory provision, focusing on their theoretical strengths 

and practical integration issues. Policy and institutional implications related 

to scalability and sustainable monitoring for effective monitoring of the impact 

of the intervention are provided, specifically with respect to repayment 

performance and relationship building. The paper provides practical policy 

insights for microfinance institutions and policy makers looking to optimise the 

social and financial returns on microenterprise lending. 

Keywords: Microfinance, Financial Literacy, Client Education, Enterprise 
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Introduction 

Microentrepreneurs are generally characterized by negative levels of financial 

capability which is one of the main barriers of successful microloan management 

manifested by high delinquency rates which in effect destroy the trust of the lenders-

borrowers relationship. Addressing these challenges is dependent on providing 

strong models of capacity building that place active client education comprehensive 

business advisory and participatory processes at the heart of microfinance. This 

article integrates best practices based on adult financial education, service co-

production and behavioural economics to envision a map of the connection between 

personalized financial literacy inputs and improved credit behaviour and enterprise 

resilience. This paper examines different types of support -- modular training, peer 

network, and embedded advisory services -- and examines their theoretical 

underpinnings and the potential compatibility and tensions between them. It also 

discusses policy and institutional alignment strategies to scale up client-centric 

financial capability programs and introduces impact metrics, providing practical 

guidance for microfinance practitioners and policy makers. 

Introduction - Context of Microenterprise Lending 

Microenterprise lending has become an important tool in advancing economic 

inclusion and spurring the growth of small-scale enterprises, especially in developing 

areas where formal financial services do not reach many business owners. Despite 

the proliferation of microfinance services, longstanding problems such as low 

financial literacy, knowledge and skills for economic activities that borrowers 

undertake lead to under-utilization of loan funds and loan repayment problems. 

Research has consistently shown that incorporating in-depth client education and 

continued financial literacy support into the microfinance processes can improve 

credit behaviour and business sustainability, and further strengthen borrower-lender 

relationships and enhance social impact (Ibrahim et al., 2021; Bai, 2023; Song et al., 

2023). The changing world of microenterprise lending today calls for ‘holistic’ – that 

is more comprehensive - approach that brings together targeted educational 

interventions which are informed by people and empowering and effectively 

addresses the multiple constraints faced by micro-entrepreneurs and optimizes the 

social and financial returns of microcredit programs. 

Introduction - Challenges in Financial Literacy Support 

The lack of a strong financial capability for microentrepreneurs is a continuing 

challenge for the successful use and repayment of microloan, as it may negate the 

positive effects on the business and lender‐borrower trust. Major obstacles include 
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the lack of access to appropriate financial literacy programs, the inability to sustain 

client retention and the absence of an adequate support system that combines 

education and hands-on business advisory support. Other barriers include different 

client backgrounds, educational differences and the need to fit the intervention to a 

changing enterprise context. These issues underscore the need for comprehensive, 

client-centric approaches that integrate adult financial education principles, 

behavioral economics and co-production methods (Bai, 2023; Fadikpe et al., 2022; 

Song et al., 2023). 

Table 1. Typologies of Financial Literacy Support Mechanisms 

Support Mechanism Description Potential Challenges 

Modular Training 
Structured, topic-based 

sessions for financial skills 
Low ongoing engagement 

Peer-Network Initiatives 
Group-based learning with 

peer support 

Variability in group 

cohesion 

Embedded Advisory 

Services 

Continual, on-site business 

and financial advice 

Resource intensity and 

scalability 

Participatory Engagement 
Co-designed interventions 

with beneficiaries 
Complexity in facilitation 

Digital/Blended Solutions 
Online or hybrid delivery 

for wider reach 

Digital divide and 

technology adoption 

 

This table (1) summarizes major types of financial literacy support mechanisms, 

outlining their defining features and typical implementation challenges. 

 

Literature Review 

Current literature highlights the importance of financial literacy in micro 

enterprising, regarding it as having a bearing on the optimal use of credit and the 

sustainability of enterprise growth. Research shows that formalized client training in 

financial literacy improves financial behaviours, such as repayment behaviour and 

investment (Ling et al., 2023; Bai, 2023). Microfinance institutions are increasingly 

incorporating various types of education to facilitate the financial capability of their 

clients, from modular training materials to participatory training activities (Fadikpe 

et al., 2022; Ibrahim et al., 2021). Promising practices identified in the literature 

include programming that incorporates comprehensive support provision towards 

digital inclusion and engagement, digital literacy elements and co-design with 
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beneficiaries to overcome context specific barriers (Ruofan Bai, 2023; Ibrahim et al., 

2021). Despite remarkable advances, the literature has gaps in terms of agreement 

on the ideal elements of the framework, the ability to scale the interventions up, and 

the indicators to assess the interventions’ impact over the long term. 

Table 2. Key Frameworks for Financial Literacy Support in Microfinance 

Framework Core Attributes 
Reported 

Outcomes 

Implementation 

Challenge 

Modular Training 
Curriculum-based, 

sequential learning 

Improved basic 

financial 

knowledge 

Low ongoing 

engagement 

Peer-led Learning 

Group discussion 

and shared 

experiences 

Mutual 

accountability and 

support 

Variable group 

dynamics 

Embedded 

Advisory 

One-on-one 

business and 

financial coaching 

Tailored enterprise 

development 

Resource and 

personnel intensity 

Participatory Co-

Design 

Beneficiary 

involvement in 

program design 

Context adaptation 

and empowerment 

Complexity and 

resource needs 

Digital/Blended 

Delivery 

Online modules 

and hybrid 

approaches 

Scalable access, 

flexible learning 

Digital divide, 

technology 

adoption 

 

This table (2) compares principal frameworks for financial literacy support in 

microfinance, outlining their attributes, outcomes, and implementation challenges. 

Literature Review - Theoretical Foundations 

Theoretical underpinnings for financial literacy and microenterprise lending are 

found in adult financial education, behavioural economics and agency co-production, 

as well as emerging frameworks in adult financial education and theories about the 

role and limits of microfinance itself. 'Typical conceptualizations of financial 

education for adults stress contextually relevant, participatory, and adaptive learning 

strategies that are anchored in the principles of mutuality and empowerment (Albert 

et al., 2023). Behavioural economic leads to new thinking about client decision 

making risk preference and self-control: The role of cognitive factors such as mental 

budgeting and financial self-regulation in financial behaviour (Bai, 2023). Service 



Shreyas Dingankar et. al 

June 2025                                             Enterprise Development & Microfinance Vol. 35 No. 1  

 

 

co-production models suggest that there is active participation of microfinance 

clients in the design and customization of educational interventions, with attention 

to building trust and mutual exchange between providers and recipients (Ibrahim et 

al., 2021). Recent microfinance literature has highlighted that such best-practice 

guidelines need to combine these factors in order to provide financial literacy training 

that is effective, scalable and sustainable to diverse enterprise populations (Ruofan 

Bai, 2023; Albert et al., 2023). 

Table 3. Comparative Summary of Theoretical Foundations 

Theoretical 

Foundation 
Core Principles 

Application to 

Financial Literacy 

Support 

Key Literature 

Adult Financial 

Education 

Learner-centric, 

contextual, 

empowerment 

Modular, 

participatory, and 

tailored training 

Albert et al., 2023 

Behavioral 

Economics 

Cognitive biases, 

decision heuristics, 

self-control 

Focus on risk 

tolerance, mental 

budgeting, nudges 

Bai, 2023 

Service Co-

Production 

Reciprocity, 

mutual learning, 

stakeholder 

engagement 

Co-designed 

interventions, 

relationship 

building 

Ibrahim et al., 

2021 

Conceptual 

Frameworks in 

Microfinance 

Integration of 

education, 

enterprise support, 

outreach 

Framework-driven 

program design, 

scaling 

Ruofan Bai, 2023 

 

This table (3) compares four principal theoretical foundations underpinning best-

practice frameworks for financial literacy support in microenterprise lending, 

summarizing their core principles, program applications, and representative 

literature. 

Literature Review - Existing Frameworks and Best Practices 

Some Guidelines from the Literature on Financial Literacy Support for 

Microenterprise Lending Overview The literature on financial literacy services and 

microenterprise lending demonstrates a variety of models and tested practices to 

address the supportive services capacity building and sustainable enterprise 

development. requirements necessary to provide packages addressing diverse needs 

in risk management. and capacity building for financial literacy and enterprise 
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training. Leading models are designed as modular financial education programs, 

peer-network interventions that rely on group learning and mutual accountability, 

and embedded advisory services that deliver ongoing, on-demand business support. 

New models may include participatory co-design with end-users (beneficiaries), 

digital, and blended delivery models to broaden participation and reach (Albert et al., 

2023; Ibrahim et al., 2021; Bai 2023). Key operational challenges that are frequently 

cited include the ability to maintain interest, how to overcome digital divides, how 

to ensure appropriate fit between interventions and the social, economic, and 

institutional contexts in developing countries. The underlying principles guiding 

these frameworks are derived from adult education, behavioural economics, service 

co-production and existing microfinance theories and models that integrate the 

importance of flexible, context-specific participant-centered mechanisms of 

strengthening financial literacy. Metrics to measure the effectiveness of these 

programs have included measures of changes in financial behaviour, success in 

managing credit, enhanced financial capability, as well as evaluative frameworks that 

involve the dialogue driven iterative process of ongoing feedback and adaptation 

(Ruofan Bai, 2023; Ibrahim et al., 2021). 

 

 

Figure 1. Typological overview of established frameworks and best practices in financial  

literacy support for microenterprise lending. This figure categorizes leading 

approaches—such as modular training, peer-network initiatives, and embedded 

advisory services—and visually connects their core features to outcomes in financial 
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capability and credit management. It clarifies the diversity of intervention strategies 

and highlights operational intersections useful for later synthesis. 

 

This figure (1) presents a comprehensive typology of established frameworks and 

leading best practices in the domain, detailing their connections to key outcomes. 

Conceptual Framework Development 

The construction of the conceptual framework was based on best-practice 

synthesis, as it produced a methodologically rigorous conceptual synthesis of 

selected models on client education, embedded advisory and participatory 

approaches to financial literacy applied to microenterprise lending. Assessment was 

further anchored in adult financial education theory, behavioural economics, and 

service co-production models, which provide the necessary grounding to make the 

assessment pedagogically and operationally relevant (Albert et al., 2023; Bai, 2023; 

Ibrahim et al., 2021). The resulting framework highlights order and structure of 

interventions across the project lifecycle, project integration into the enterprise 

development cycle, and feedback mechanisms to foster adaptive support. This 

method allows for scalable, dynamically responsive financial literacy interventions 

that are both empirically based and operationally sound (Gottlieb et al., 2024; Giang 

et al., 2024). 

 

 
 

Figure 2. Conceptual roadmap of integrated best-practice mechanisms 

 

This figure (2) visually depicts the integration pathways among client education, 

advisory services, and participatory engagement as directed by the best-practice 

framework synthesis for microenterprise lending. 
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Typologies of Support Mechanisms 

A Best Practices Framework Synthesis Of Microfinance Literacy Programs A best 

practices review of microfinance programs helping microenterprise clients with 

financial literacy and credit management produced three common models. In 

modular training programs, learners acquire basic financial knowledge, skills and 

attitude in a structured, curriculum-based program that is modularized, standardized 

education (Bai, 2023). Peer-network initiatives offer inclusive education for learners 

to participate with clients to learn from one another and provide peer support, leading 

to community-led capacity development (Ibrahim et al., 2021). In-embedded 

consulting, it is the on-going personalised support integrated into the company 

processes that matters with a practical focus on shop floor implementation, 21 

mentoring and company development support (Albert (2023)). Practically the three 

typologies are different but they can complement each other composing an integrated 

microfinance client education. 

 

 
 

Figure 3. Typological diagram illustrating the three primary support mechanisms—modular training 
programs, peer-network initiatives, and embedded advisory services—highlighting their distinct features 
and interrelationships. 

 

This figure (3) visually organizes the modular training, peer-network, and embedded 

advisory support mechanisms, demonstrating their structural distinctions and 

conceptual interactions. 
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Typologies of Support Mechanisms - Modular Training Programs 

A building block to support these is modular tailored microfinance training 

curriculum that will, not only enhance education and financial literacy among clients 

required for sustainable credit management, but also for enterprise development. 

Examples include curricula ledge classroom teaching; skills-based workshop series; 

thematic short courses linked to the credit cycles; and blended learning activity 

(mixing face-to-face with digital delivery). The variations in these models are in 

relation to the organization and dissemination of content to promote progressive 

learning as well as customization based on variance in the education levels and 

development need of microenterprise clients (Bai, 2023; Fadikpe et al., 2022; 

Ibrahim et al., 2021). 

Table 4. Typologies of Modular Training Programs in Microfinance 

Typology Core Feature 
Delivery 

Modality 
Strengths Constraints 

Curriculum-

Based 

Instruction 

Sequential, 

standardized 

content 

Classroom 
Comprehensiv

e coverage 

Limited 

flexibility 

Skills-Based 

Workshop 

Series 

Practical, 

application-

focused 

Workshops 
Immediate 

relevance 

Requires 

skilled 

facilitators 

Thematic 

Short Courses 

Targeted 

content by 

topic 

Short sessions 

Timely 

alignment to 

needs 

Fragmented 

learning risks 

Blended 

Learning 

Modules 

Integrated 

online and in-

person 

Digital/Physic

al hybrid 

Expanded 

reach, 

flexibility 

Digital access 

limitations 

 

This table (4) compares discrete typologies of modular training programs in 

microfinance, highlighting features, delivery methods, strengths, and constraints. 

 

Typologies of Support Mechanisms - Peer-Network Initiatives 

The PNBs are a dynamic to support the borrowers of an MFI, focusing on group 

learning, information exchange, and how to use the social capital among the 

borrowers. These are varied because they range from group-based lending circles, 

rotating savings and credit associations, peer mentorship clusters, to thematic 
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financial learning clubs. These mechanisms allow trust formation, informal 

knowledge transfer, and situation-sensitive credit management by means of mutual 

monitoring and the sharing of experiences. Effective peer-network models adopt 

inclusive, facilitated and routine engagements in the peer–networks to optimize skill 

development and enterprise resilience (Fadikpe et al., 2022; Ibrahim et al., 2021; Bai, 

2023). 

Table 5. Typologies of Peer-Network Initiatives in Microfinance 

Typology Key Attributes 
Operational 

Considerations 

Group Lending Circles 

Joint liability, shared 

responsibility, regular 

meetings 

Requires trust, may create 

peer pressure 

Rotating Savings and 

Credit Associations 

Cyclic funds pooling, 

rotating credit access 

Informality, scalable, 

vulnerable to dropout 

Peer-Mentorship Clusters 

Experienced members 

guide novices, knowledge 

transfer 

Needs structured pairing 

and monitoring 

Financial Learning Clubs 

Thematic sessions, 

collaborative problem-

solving 

Dependent on member 

engagement and facilitator 

skill 

 

This table (5) presents the primary typologies of peer-network initiatives in 

microfinance, with attributes and essential operational factors for each. 

 

Typologies of Support Mechanisms - Embedded Advisory Services 

On-site advisory services in microfinance are financial education and credit 

management support at the farm level, available on a continuous basis as part of farm 

operation and are practiced by specialized farm advisers. These are delivered through 

personalised services, ongoing interactions between the client and the advisor, and 

responsive support that adapts to borrower needs as they arise. Best practices 

recommend that the delivery must be contextualized, establish relationship, enable 

problem solving, and monitor effectiveness over time (Ibrahim et al., 2021; Bai, 

2023; Fadikpe et al., 2022). Prominent theoretical frameworks illustrate how 

embedded delivery channels support increased financial knowledge, improved credit 

management, and positive business development outcomes by enabling knowledge 
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transfer, building borrower confidence, and promoting structures of accountability 

within microenterprises. 

Table 6. Core Dimensions of Embedded Advisory Services in Microfinance 

Dimension Description Example Practice 

Key 

Implementation 

Challenge 

Contextual 

Relevance 

Customization of 

advice to client 

business needs 

On-site assessment 

and tailored 

guidance 

High advisor skill 

requirement 

Frequency and 

Continuity 

Regular interaction 

over the loan cycle 

Monthly or 

ongoing check-ins 

Sustained resource 

investment 

Problem-Solving 

Facilitation 

Active support for 

financial and 

operational 

challenges 

Real-time cash 

flow 

troubleshooting 

Balancing 

directive and 

participatory 

approaches 

Monitoring and 

Evaluation 

Tracking client 

progress and 

feedback 

Structured 

progress reviews 

Data collection 

and analysis 

demands 

Stakeholder 

Engagement 

Involvement of 

staff, clients, and 

external mentors 

Triadic feedback 

sessions 

Coordination and 

role clarity 

 

This table (6) categorizes the main operational dimensions, descriptive attributes, 

illustrative practices, and recognized challenges associated with embedded advisory 

service models in microfinance. 

Operational Integration and Implementation Challenges 

The successful incorporation of best practice financial literacy models into 

microenterprise lending is about more than a compromise between the practical 

realities of institutions, stakeholders and constraints. Primary challenges tend to arise 

from limited organizational capacity to provide ongoing support, challenges in 

balancing the comprehensiveness of the framework with varying client presentations, 

and variable uptake of guidance materials within practitioner communities. 

Operational challenges consist of tailoring frameworks based on dynamic regulatory 

environments, as well as integrating pre-existing workflow systems within the 

context of further monitoring and follow-up needs. The success of implementation 

is also affected by the saliency and ease with which frameworks can be brought to 
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bear on the lives of stakeholders, and their capacity to reduce loan delinquencies, 

necessitating in situ adaptation and extended field testing (Schwartz et al., 2024; Lin 

et al., 2024; Muir et al., 2023). 

Table 7. Summary of Operational Integration Challenges by Metric 

Integration Metric Practical Barriers 
Institutional 

Considerations 

Illustrative 

Example 

Framework 

Comprehensivenes

s 

Competing 

operational 

priorities, limited 

staff expertise 

Need for cross-

functional 

collaboration, 

frequent training 

Difficulty 

deploying full-

spectrum 

curriculum where 

staffing is lean 

Relevance to 

Stakeholder Needs 

Varying client 

financial 

backgrounds, 

cultural differences 

Community 

engagement, 

participatory 

program design 

Low uptake among 

clients without 

contextualized 

materials 

Potential Impact 

on Delinquency 

Rates 

Measuring 

behaviour change 

over time, 

attribution 

challenges 

Data system 

integration, 

continuous 

outcome 

monitoring 

Delayed detection 

of impact in early 

lending cycles 

Integration 

Feasibility 

System 

compatibility, 

intervention 

delivery logistics 

Resource 

allocation, process 

redesign 

Incompatibility 

with established 

loan disbursement 

tools 

Guidance Uptake 

by Practitioners 

Time constraints, 

inconsistent 

engagement 

Incentives, 

ongoing 

supervision, 

workplace learning 

culture 

Practitioner 

hesitancy to adopt 

new advisory 

protocols 

 

This table (7) summarizes operational integration and implementation challenges and 

considerations for each core metric in framework adoption, including practical 

barriers, institutional factors, and typical examples. 
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Figure 4. Overview diagram illustrating the operational integration points and specific implementation 
challenges encountered when incorporating best-practice financial literacy frameworks within 
microenterprise lending processes. The figure highlights areas of intersection between client education, 
institutional systems, and monitoring metrics, visualizing feedback loops and potential bottlenecks that 

inform practical adoption strategies. 

 

This figure (4) schematically demonstrates the points of integration and operational 

bottlenecks relevant to the adoption and implementation of best-practice financial 

literacy frameworks within microenterprise lending environments. 

Policy and Institutional Alignment Strategies 

Policies must be aligned with institutional practice if financial literacy in micro 

enterprise lending is to be supported. A successful alignment also ensures that policy-

recommendations are reflected in operational level processing, and therefore 

increases the effect of policies and their realisability. Relevant dimensions of the 

framework include its breadth, utility for stakeholders, potential for impact on 

delinquency rates, and tactics for implementing the framework to maximize 

practitioner adoption. It is a particular focus on sector blending, adaptive regulation 

and continuous professional development that ensures that policy intent around good 

practice is successfully diffused across a variety of microfinance systems (Lin et al., 

2024; Opabola and Galasso, 2024; Gottlieb et al., 2024). 

 

 
Figure 5. Conceptual framework for policy-institutional alignment strategies 

 

Figure 6. This figure (5) presents a conceptual framework depicting core strategies for 

policy and institutional alignment in integrating financial literacy support within 

microenterprise lending. 
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Table 8. Comparison of Core Metrics by Policy/Institutional Strategy 

Metric Definition Rationale 

Implications for 

Microfinance 

Implementation 

Framework 

Comprehensivenes

s 

Scope and 

integration of 

financial literacy 

in 

policy/institution 

Supports robust, 

multi-dimensional 

support structures 

Facilitates 

systemic adoption 

and scalability 

Relevance to 

Stakeholder Needs 

Alignment of 

programs with 

borrower and 

practitioner 

context 

Enhances 

participation and 

program 

effectiveness 

Increases client 

engagement and 

sustained impact 

Potential Impact 

on Delinquency 

Rates 

Ability of 

interventions to 

mitigate repayment 

risks 

Measures 

intervention 

success and credit 

health 

Improves portfolio 

quality and 

institutional 

sustainability 

Integration 

Feasibility 

Practicality of 

incorporating 

guidance into 

routine processes 

Ensures alignment 

with operations 

and resources 

Reduces 

implementation 

friction and 

increases uptake 

Guidance Uptake 

by Practitioners 

Degree of 

practitioner 

adoption and 

sustained 

utilization 

Reflects on-ground 

translation of 

policy into action 

Drives consistent 

delivery and 

monitoring of 

support 

 

This table (8) systematically compares the main framework metrics in relation to 

core policy and institutional alignment strategies, detailing each metric's definition, 

rationale, and implications for microfinance program implementation. 

 

𝑈𝑝𝑡𝑎𝑘𝑒 𝑅𝑎𝑡𝑒 =
𝑁𝑎𝑑𝑜𝑝𝑡𝑒𝑟𝑠

𝑁𝑒𝑙𝑖𝑔𝑖𝑏𝑙𝑒

× 100  (1)  

 

Equation (1) calculates the percentage of eligible practitioners in a microfinance 

institution who consistently adopt financial literacy guidance, reflecting alignment 

effectiveness. 
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Evaluation Metrics and Monitoring Impact 

Furthermore, strong benchmark is indeed vital to assess financial literacy models’ 

effectiveness in microenterprise lending program responds to chain management and 

stakeholder’s reliance. It is the metrics of comprehensiveness of the framework, 

relevance to the needs of stakeholders, potential for impact on youth offending rates 

(amount of risk modulation potential [compared to reported risk legislation]), ease 

with which integration can be operationally included, and amount of guidance 

adopted by practitioners (as a proxy for real-world support translation to practice). 

All three indicators provide distinct variation on the extent of the efficiency, 

operability, and sustainability of the interventions delivered in various 

microfinancing settings (ŠakićTrogrlić et al., 2024; Opabola & Galasso, 2024; Ling 

et al., 2023). If these dimensions are better viewed, managed and recorded, then the 

allocation of resources and formulation of policy can be improved. 

Table 9. Comparison of Core Metrics by Policy/Institutional Strategy 

Metric Definition Rationale 
Implications for 
Microfinance 
Implementation 

Framework 
Comprehensivenes
s 

Scope and 
integration of 
financial literacy 
in 

policy/institution 

Supports robust, 
multi-dimensional 
support structures 

Facilitates 
systemic adoption 
and scalability 

Relevance to 
Stakeholder Needs 

Alignment of 
programs with 
borrower and 
practitioner 
context 

Enhances 
participation and 
program 

effectiveness 

Increases client 
engagement and 
sustained impact 

Potential Impact 
on Delinquency 
Rates 

Ability of 
interventions to 

mitigate repayment 
risks 

Measures 
intervention 

success and credit 
health 

Improves portfolio 
quality and 

institutional 
sustainability 

Integration 
Feasibility 

Practicality of 
incorporating 
guidance into 
routine processes 

Ensures alignment 
with operations 

and resources 

Reduces 
implementation 
friction and 
increases uptake 

Guidance Uptake 
by Practitioners 

Degree of 
practitioner 

adoption and 
sustained 
utilization 

Reflects on-ground 

translation of 
policy into action 

Drives consistent 
delivery and 
monitoring of 
support 
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This table (9) systematically compares the main framework metrics in relation to 

core policy and institutional alignment strategies, detailing each metric's definition, 

rationale, and implications for microfinance program implementation. 

 

𝐷𝑒𝑙𝑖𝑛𝑞𝑢𝑒𝑛𝑐𝑦 𝑅𝑎𝑡𝑒 =
𝑁𝑑𝑒𝑙𝑖𝑛𝑞𝑢𝑒𝑛𝑡 𝑜𝑎𝑛𝑠

𝑁𝑡𝑜𝑡𝑎𝑙 𝑜𝑎𝑛𝑠

× 100  (2)  

 

Equation (2) provides the percentage of loans in a microfinance institution's 

portfolio that are classified as delinquent, serving as a key metric for financial risk 

monitoring within framework evaluation. 

 

 

Figure 7. Schematic representation of key financial literacy impact metrics for microenterprise lending 
frameworks 

 

This figure (6) visually depicts the interrelationships among evaluation metrics for 

microenterprise financial literacy frameworks, highlighting how they collectively 

inform both monitoring and strategic intervention choices. 

Conclusion 

This synthesis highlights the importance of deepening the integration of 

customised financial capability building in microenterprise lending to overcome 

continued challenges of ineffective use of credit and limited repayment. Critical 

conceptual frameworks around client training, advisory, and role taking present 

compelling routes to improve credit behaviour and business resilience. In developing 

a conceptual framework, we have emphasised the salience of three particular features 

of the operation of modular training programmes, peer network activities and 

embedded advice, each of them with its own implications for the fit between practice 

and institution. The fact of the matter is that policy and institutional strategies that 

are consistent with a client-centered capability approach are imperative to achieve 

scalable, measurable impacts on payment performance and sustainable lender-client 

relationships (Ling et al., 2023; Bai, 2023; Ibrahim et al., 2021). 
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